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ICS Service awarded with 1ISO9001

We are pleased to announce that ICS Service
has successfully been awarded ISO 9001:2008.
Following a complete assessment of the ICS group
of companies and divisions ICS has now secured
this globally recognised quality accredition.

Quality Management

The company’s Quality Management System,which
was audited by quality specialist ISOQAR, manages
all manufacturing, design, installation, sales and
service incorporated within ICS Service’s business,
and was conducted over a 6 day assessment period
in August.

Keith Holroyd (pictured below with the ISO
accreditation certificate), ICS Group Quality Manager
commented “This accreditaion is a very positive step
forward for ICS as our core business divisions are now
recognised for achieving ISO9001 quality standards.

This gives our customers complete peace of mind
that we are manufacturing quality products to set
standards, which are continually developed to
deliver the best products possible with high levels of
customer support.”
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Continual Development

The 1ISO9001:2008 accreditation is regognised as a
starting point for quallity as Mike Jones, ICS Service
Director commented “Itis our firm intention to develop
our business in tandem with our quality systems and
to ensure that we maintain this throughout all areas
of our operation.

We wantour customersto knowthat we are continually
assessing our business and will be measuring our
standards and improvements.”

Nationwide Support

ICS Service, who operate throughout the UK and
Ireland supply nationwide support and maintenance
for air and water-cooled chillers, air blast coolers,
temperature controllers and refrigeration
equipment.

Contact ICS today on FREE PHONE 0800 169 3861.
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